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1. Purpose 

1.1. Community News aims to keep villagers informed and entertained by publicising events 
and group activities, highlighting local issues and celebrating achievements in a format 
that is attractive for all ages. 

2. Production Principles 

2.1. South Marston Community News is published bi-monthly and is delivered free of charge to 
every household in the parish by hand or by post. Back issues are available on-line at 
https://southmarston.org.uk/ for up to one year. 

2.2. The Editor of Community News is the Clerk to the Parish Council but exercises his/her 
duties independently of the Parish Council. 

2.3. Production of Community News is managed by the Editor, overseen by an Editorial Team 
(the ‘Parish Council Communications Group’ made up of parish councillors together with 
members of the community) which meets regularly to monitor content, income and 
expenditure.   

2.4. The Editorial Team sets the price for and promotes advertising to provide some income. 
The Parish Council provides an annual budget to subsidise the production of Community 
News, but exercises no editorial control.  Any budget surplus is retained to deliver 
improvements to materials and media overseen by the Communications Group. 

2.5. Unless otherwise agreed with the contributor, all content is copyright protected to the 
publishers of Community News.  Requests to reproduce articles or material should be 
addressed to the Editor. 

3. Production Values 

3.1. Community News is non-sectarian and apolitical and seeks to ensure that within its pages 
all members of the community are treated equally regardless of age, gender, sexual 
orientation, religious belief (or its absence) or ethnic origin.   

3.2. The publication style aims to be accessible to the average reader in choice of language, 
font size, colour choice and layout.  

3.3. Community News aims to deliver an acceptable balance between the advertising and 
article content.  The Editor will not accept advertising for products that are illegal for 
minors to purchase and/or use and reserves the right to refuse adverts which are deemed 
not appropriate.  Advertisers are responsible for providing checked copy of appropriate 
quality.   

3.4. This policy shall be kept under review and be published on the South Marston website.  
The policy will also be made available by email or hard copy on request to the Editor.   

4. Editorial policy  

4.1. The Editor will endeavour in each edition of Community News to provide its readership 
with a balanced variety of content to appeal to as many people as possible within the 
community. 

4.2. Community News relies primarily on receiving written contributions from village groups for 
each issue together with advertising and regular items such as the children’s page, 
calendar and contacts list.   



4.3. Additional contributions from members of the community may be submitted for inclusion 
on the understanding it is in the absolute discretion of the Editor whether articles or items 
are included in any particular edition.  If received, articles may be edited to fit available 
space and will be subjected to proof-reading, although best endeavours will be made not 
to alter the purpose and/or meaning of the original submission. 

4.4. Readers may also submit ideas for future articles and the Editor may then arrange for 
copy to be produced, provided suitable space is available.   

4.5. The Editor reserves the right to place within or in close proximity to any submission any 
photograph, caption, illustration or graphic depiction which in his/her opinion appropriately 
enhances or draws attention to the item. 

4.6. Minors whose photographs appear in submissions to the Editor are required to provide a 
signed parental permission form. 

4.7. Community News does not publish letters to the Editor nor can it deal with matters which 
should properly be addressed by the Parish Council or other local organisation. 

4.8. The Editorial Team will not publish submitted material in Community News where they 
deem one or more of the following apply: 

 It has already appeared either in whole or in part or with substantially the same 
content in a previous edition of Community News 

 It is critical of local groups or individuals so as to cause distress, or is defamatory in 
nature 

 It promotes endorses or encourages illegal behaviour 

 incites violence, hatred or intolerance towards any person or persons 

 It contains language that is vulgar or profane or is written in such a way that it is not 
practicable or possible for the Editorial Team to make it fit for publication. 

4.9.  As guidance to contributors, the Editor will not normally accept content falling into the 
following categories: 

 Party political submissions  

 Reader’s comments on individual planning applications and decisions.  

4.10. A member of the Editorial Team will provide a timely explanation to the person submitting 
an article which the Team has deemed not suitable for publication. 

5. Complaints Process 

5.1. All complaints should, in the first instance, be addressed in writing to the Editor by email 
or hard copy post to the address below. 

5.2. The Editor will acknowledge the receipt of the complaint within 2 working days, except 
where holidays make this impossible, and aim to respond to the complaint within 5 
working days. 

5.3. If the complainant is not satisfied with the response received, he/she can address the 
complaint to the Chair of the Communications Working Group who will, after consultation 
with the group’s members, decide whether to uphold the complaint, reject the complaint or 
offer appropriate arbitration or solution to the matter raised. Complaints and actions taken 
will be reviewed and minuted at the next Communications Working Group meeting. 

5.4. If the complainant is still not satisfied, he/she should inform the Chair of the Parish Council 
whose decision is then final. 

6. Current contacts: 

Editor: Claire Penny editor@southmarston.org.uk   1 Brind Close, Swindon SN3 5EJ  

Chair of the Communications Working Group: Sylvia Brown  sylvia.brown@southmarston.org.uk 


